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The Passion Forwarded Campaign was created as a medium for the management at DHL 
Global Forwarding to thank their Forwarders for performing exceptionally in spite of several 
challenges in the past year.  

Thus, the objective was to rekindle a sense of pride and boost the morale amongst these 
Forwarders. 

The Campaign was divided into three phases. Every phase lasted for a week. Creative 
collaterals were designed and sent across accordingly. A description of these is as follows:
Phase 1: Forwarding Trust
Phase 2: Forwarding Prosperity
Phase 3: Forwarding Joy
The culmination of trust, prosperity and joy results in passion at work.  

About Passion Forwarded Campaign
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Phase 1: Forwarding Trust WillNeverGrowUp.com

The Campaign began with DHL Global Forwarding 
celebrating the DGF India Appreciation Week. 

The medium of thanking one another was introduced 
through a range of Thank You cards. These cards 
were placed in dispensers across office. Based on 
the occasion and the person who the card was 
supposed to be given to, the respective card could be 
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Phase 1: Forwarding Trust
Apart from Thank You cards, managers with 5 reportees or more were given a Happiness 
Cheque Book. A Happiness Cheque Book is an innovative R&R tool that Never Grow Up 
has conceptualised.
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In Phase 2, talks on Finance Management, Health & Nutrition and Good Parenting were 
organized across 5 locations in India. These interactive sessions were useful and relevant 
to the employees at DHL Global Forwarding.

Apart from these sessions, a Bulk SMS Campaign was initiated as well. Also known as 
DGFTIP, employees at DHL Global Forwarding get one tip a day on topics such as Health, 
Career Information for their children, Lifestyle information, and so on.

Phase 2: Forwarding 
Prosperity
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Phase 3: Forwarding Joy
Package. This was sent across to 900 employees PAN India. It consisted of several goodies 
such as a mug, lanyard, notepad, and so on. Each of these were customised to suit the 
theme of the campaign. Along with these goodies, a letter from the CEO’s desk was sent 
as well.
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This document is disclosed only to the recipient to whom this document is addressed and is pursuant to a relationship of 
confidentiality under which the recipient has obligations of confidentiality. This document constitutes confidential 
information and contains proprietary information belonging to Never Grow Up Workshops Pvt. Ltd. (NGU). The confidential 
information is to be used by the recipient only for the purpose for which this document is supplied. The recipient must 
obtain consent from NGU before the recipient or any other person acting on its behalf, communicate any information on the 
contents or subject matter of this document or part thereof to any other third party. The recipient, by its receipt of this 
document, acknowledges its obligation to comply with the provisions of this notice. The reader/ recipient /viewer of this 
document agrees that he/she will not use the ideas in any form whatsoever and that violating this clause would be an 
acceptance of plagiarism on his/her behalf. The contents, ideas and initiatives of this Idea presentation are the sole property 
of Never Grow Up Workshops Pvt. Ltd.  and should not be used by any other party including the recipient unless so specified 
and agreed upon in writing. 'Never Grow Up ' and the ' Never Grow Up Brown box ' logo are registered trademarks of Never 
Grow Up Workshops Pvt. Ltd. © 2018. All rights reserved. www.willnevergrowup.com   
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